PROCEDURES FOR OBTAINING STATISTICS FROM EBSCO
ANZRC/MasterFILE Premier/Consumer Health Complete/Science
Reference Centrer/Literary Reference Center/NoveList

Accessing the Admin Account
There is an EBSCO administration account where library usage statistics can
be obtained from. This is achieved by going to the following the following

URL.:

http://eadmin.epnet.com

The screen below is displayed. The User ID is your Customer OR admin ID.
If you are unsure what this is for your library service please contact Erin Linn
at Ebsco at elinn@ebscohost.com

In the example below
The User ID is your Customer ID beginning with “s”

EBSCO
(ADMIN

ﬁ Forgot your Password?

User ID SXXXXXXX

o
—

Password
Login
Minimum browser requirements:

Internet Explorer 5.5, Firefox 1.5, Safari 1.1
EBSCO Support Site
Privacy Policy | Terms of Use | Copyright
© 2006 EBSCO Industries, Inc. All rights reserved

Once you have logged in the following screen is presented:


http://eadmin.epnet.com/
mailto:elinn@ebscohost.com
http://eadmin.ebscohost.com/eadmin/Security/AdminSecurityResetPasswordForm.aspx?flp=y
http://support.epnet.com/CustSupport/Customer/Search.aspx
http://support.epnet.com/ehost/privacy.html
http://support.epnet.com/ehost/terms.html
http://support.epnet.com/ehost/terms.html#copyright
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Clicking on the “Statistics & Reports” tab from the top row of tabs (fourth from
the left) gives the following screen:
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From the screen above you can make various choices and you can
experiment with these. As a starting point it is suggested that you:

1. From “Select Option” choose “session”

2. From “Level” choose “Site”

3. From “Period to Show” choose the month you want or the last
completed month. Note in this case choosing “July” and “July” gives us
the July statistics. Choosing “July” and “august” would give us the
combined July/August statistics, not each month expressed separately.

4. From “Fields to Show” choose those inn the first column

5. Leave “Sort Report by” and “Lines per Page as they are

6. Click on the “Show Report button. This will display the following
screen:
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CAMPBELLTOWN CITY LIBRARY 120 a0 256 162
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Note that you can choose to Show or Email the report. You can also choose
to schedule the regular running of a report.

When you have finished obtaining the statistics you can click on the “logout”
link at the top right—hand of the screen to exit.



